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To the Container Transportation Community:
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Announcement on Port Opening Time and the External Truck Turnaround Time?
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Commitments of the members of the Hong Kong Seaport Alliance
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Pursuant to the Commitments made by the members of the Hong Kong Seaport Alliance
(HKSPA) effective from 30 October 2020, the following service levels shall be
maintained*:
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Gate access to the terminals operated by the members of the HKSPA in Kwai Tsing
will be available 24 hours per day and throughout the year; and
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The expected monthly average External Truck Turnaround Time shall not be more
than 60 minutes for the handling of Relevant Containers.
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2 Defined terms in this announcement have the same meaning as defined in the Commitments as
published on HKSPA’s members’ websites.
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4 The service levels commitments are subject to customary force majeure events (|nclud|ng extreme
weather, typhoons, strong winds, heavy rain, strike and riot).


https://apps.apple.com/hk/app/hkiport/id734201153?l=en
https://play.google.com/store/apps/details?id=com.oneport.app&hl=en
https://www.oneport.com/eng/download.htm

HKSPA’s actual monthly average External Truck Turnaround Time will be published on a

quarterly basis through the HKiPort app, which can be downloaded here: i0OS, Android &
APK.
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